Markos Keepman

Panama City Beach, FL 32413
(262) 422-9688
mkeepman32@gmail.com

SUMMARY

Customer service professional with over 3 years experience. | am
looking for opportunities in business where | can apply my skills
and experience to perform at my best as well as enhance
customer experience.

EDUCATION
Valencia College, Orlando, FL - Associates in Arts
Fall 2019 - Fall 2021

% Business pre-major
% Business Administration & Management

SKILLS

% Fluent in English & Amharic
% Microsoft (Word, SpreadSheet, Powerpoint)

RELEVANT EXPERIENCE

Freshii, Inlet Beach, FL - Team Coach
August 2018 - Present (2021)

% Interview & hire, train new team members.
+ Customer service, food prep, & operate POS

The UPS Store, Inlet Beach, FL - Associate
June 2020 - Present (2021)

« Process product returns & shipment.
% Operate POS, packaging, printing (blueprints, signs).

LEADERSHIP & VOLUNTEER ACTIVITIES
MEtoWE Spring 2014 Global Effect 2018 ASEZ 2019

% Built a water filtration system in Ecuador.

% Participated in community clean up with Keep Orlando
Beautiful.

% Promoted fundraiser to collect money for food drive.



mailto:mkeepman32@gmail.com

